Annual Report 2015

Dear Reader
My name is Inge Parring and I work for ACE Logistics
Group as a quality and personnel manager. Today,
however, I would like to tell you about our results in
2015. But before we start, for those of you who read
our Annual Report for the ﬁrst time, here are the key
facts about ACE Logistics Group.

ACE Logistics Group
ACE Logistics Estonia

Cargo Handling

ACE Logistics Latvia

Air Proxy Estonia

ACE Logistics Lithuania

Air Proxy Latvia

ACE Logistics Belarus

Sepise Kinnisvara

forwarding, logistics service

forwarding, logistics service

air cargo handling services

representation of airlines

ACE Logistics Group AS is a holding company,
based on Estonian capital. Our group consists of nine
companies offering different logistics solutions in
Baltic countries – Estonia, Latvia and Lithuania, as
well as Belarus and Finland. We employ 130 people
in total.
ACE Logistics Group consists of following active

forwarding, logistics service

forwarding, logistics service

representation of airlines

real estate management

DACHSER Finland

forwarding, logistics service (EL)

companies:
• In Estonia: ACE Logistics Estonia AS, ACE
Tollivormistuse OÜ, Cargo Handling AS, Airproxy

• In Lithuania: ACE Logistics UAB

AS, Sepise Kinnisvara OÜ

• In Belarus: ACE Logistics BEL

• In Latvia: ACE Logistics Latvia SIA, Airproxy SIA

• In Finland: Dachser Finland OY (50% shareholding)
3

Airport handling (2%)

0,5

Real Estate (1%)

0

91%

Net Sales per Company
1%

Air Proxy Latvia (2%)

22%

2015

15 911 839

18 196 212

17 592 607

19 959 583

22 193 450

5%

14%

-3%

13%

11%

1 256 181

1 551 350

1 547 030

1 536 464

1 867 872

Change of EBT

11%

23%

0%

-1%

22%

Total cash ﬂow

384 529

203 755

246 303

226 785

694 551

Return On Equity (ROE)

36%

40%

37%

38%

45%

Net proﬁtability

6,5%

7,2%

7,0%

6,2%

7,1%

5 674 593

6 229 188

5 905 829

6 869 089

6 932 244

28 115

28 116

28 116

28 116

28 116

2 865 578

3 239 127

3 208 297

3 284 308

3 695 842

92

103

113

113

121

22,2

20,0

17,6

Consolidated Net Sales
Change of Net sales
EBT

By the End of the Year

0

Share capital

132 000

50 000

38%

2014

Total assets

118 000

31%

ACE Belarus (1%)

Shipments*

100 000

ACE Latvia (22%)

Sepise Kinnisvara (1%)

150 000

2011 2012 2013 2014 2015

97 000

2% 3%

2013

Capital Ratios

84 000

2%
1%

ACE Lithuania (38%)

Cargo Handling (3%)

1,0
1,87

Airline representation (4%)

2012

1,5

1,54

Warehousing (2%)

1,55

Forwarding (91%)

2,0

1,55

1%

2011 2012 2013 2014 2015
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Mio EUR

2%

4% 2%

2011
For the Year

18,2

0

Net Sales per Services

Air Proxy Estonia (2%)

15
5

25%

ACE Estonia (31%)

20
10

Belarus (1%)

Consolidated, EUR

68 000

Lithuania (38%)

36%

38%

Main Financial Highlights
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15,9

Estonia (36%)
Latvia (25%)

Consolidated Net Sales
Mio EUR

1%

1,26

Net Sales per Country

Equity
Number of employees

2011 2012 2013 2014 2015

*ACE shipments total (excl. Cargo Handling and Air Proxy shipments)
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Andres is an excellent leader. He is balanced,

Inge: Andres, I just introduced you to the readers

attentive and caring. He is very focused, his decisions

of our Annual Report. Do you have a moment to tell

are based on facts and common sense. With his wide-

us how ACE Logistics Group did in 2015?

ranging knowledge, he is a pleasant conversation
partner and a good company.

Andres: Of course! I could talk about such great
results every day! 2015 was the most successful year

Andres has been active in sports for all his life.

in history for ACE group of companies. Compared to

He has played football, skied, run, bicycled and also

2014, our great employees succeeded in increasing

motorcycled. In recent years, he has decreased his

the consolidated turnover by 11% and we achieved

training load and is mostly just keeping ﬁt, according

the level of 22,2 million euros. I am especially proud

According to our long-term strategy, our companies

In order to meet Andres, I have the pleasure to

to his own words. His favorite hobby is currently

of the level of earnings before taxes, because here we

render air, sea and road transport services, as well as

take you to our headquarters. We are located at a nice

ﬁshing. Andres is also a good carpenter and is doing

achieved a yearly growth of 22% and reached the result

various warehousing and other logistics solutions. We

ofﬁce building in a strategically excellent location. On

many projects on his home. Andres has a 17-year old

of 1,87 million euros. Here I would use the opportunity

have identiﬁed the Baltics and its neighboring region

one side, our neighbor is Tallinn Airport, on the other

daughter, who is good in sports just like her father.

to thank all employees for their great input and all our

as our home market. On top of our own resources,

side, there is a modern innovation hub – Ülemiste

As you already understood, Andres is a very friendly

our group makes use of various worldwide agent

City. We also have excellent access to the main roads.

person and I did not have to knock on his door,

networks. As a result, we can call on professional

As we enter the nice and spacious building, we will

because it is always open.

partners everywhere in the world.

ﬁnd Andres in his ofﬁce on the second ﬂoor.

good customers for their trust.
Inge: Is there anything additional that you would
like to mention?

We have also set some long-term ﬁnancial targets -

As I already mentioned, Andres is responsible for the

Andres: As the group’s result is always the sum

ACE Logistics Group aims to achieve turnover increase

overall group as well as for Estonian operations. Andres

of the results of individual companies, it is only fair

above the market average, 30% return on equity and 5%

has worked in our company already for 19 years.

if every manager speaks for their own results. I know

of net proﬁtability annually, at the least.

Andres joined ACE in 1997. He had just ﬁnished

that you are going to visit them all.

his studies of logistics in Finland and ACE was his ﬁrst
In order to know more about our achievements in

workplace. Andres started on the position of the head

Inge: You are right about that. Nevertheless, I

2015, I will introduce to you our managing director

of operations department. After that he was promoted

will not leave you in peace yet. As you are also the

Andres Matkur. Andres is responsible for the

to lead our sister company Cargo Handling. Starting

manager of Estonian company, please talk about

management of the whole group of companies and

from 2005, he has been in charge of the whole ACE

the Estonian results.

for Estonian operations.

Group and also for ACE Estonia.
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Andres: For 2015, the results of ACE Logistics
7

Estonia turned out slightly below our own expectations.

broadening our service portfolio. We want to contribute

net promoter score was 85%, which is a very good

Turnover did increase by 3%, but this was below the

more to the partial loads sector in road transport,

outcome, as well. Customers have given a lot of positive

target. At the same time, overall number of shipments

as well as to broadening transport options for small

feedback, but also pointed out some issues to solve.

rose by 16%, which is an excellent ﬁgure.

parcels.

Customers are expecting a higher level in e-services.

The road transport was again the most successful

In terms of partial loads, we have implemented semi

Therefore, our IT team is focusing on ways to make the

with 12% increase in turnover. Turnover of export-

trailers bearing ACE Logistics logos that we did not have

process of obtaining price quotes and placing orders

oriented transport increased even by 29% and

previously, and for parcel transport, in order to be more

quicker. Another project is improving the possibilities

number of shipments by 36%. Volumes of import-

attractive to customers we have modiﬁed our price lists.

for tracking the shipments during the whole journey.
We are always thankful for all kinds of feedback from

oriented transport remained more or less at the same
level. Number of shipments did increase by 4%, but

Inge: I know that in every company of the group,

turnover decreased by 5%.

regular customer satisfaction surveys are being

our customers. All our employees consider the high
customer evaluations a big honour.

In air- and sea transport, the downward trend of

Russian economy during the last two years. Both

carried out. What kind of feedback did customers

last couple of years unfortunately continued (turnover

factors have signiﬁcantly decreased the transit trade

give in 2015 and did this inspire any changes?

decreased by 10%). This was, however, mostly due to

through Estonia. At the same time, this has created a

Andres: Yes, we are conducting regular customer

the signiﬁcant 24% decrease in controlled shipments

lot of spare transport capacity, which the companies

satisfaction surveys. During the past years, the

Andres: I anticipate a stable and successful year for

by partners. At the same time, the number of ACE’s

try to keep busy at any cost. This, in turn, has led to

results have remained continuously positive. In 2015,

the company. At the moment, the environment around

own controlled shipments grew by 14%. In customs

signiﬁcant decrease in transport prices. Estonia’s

we achieved 9,36 points on a 10-point scale. The

us is not very favourable, therefore I can only hope that

brokerage and warehousing, the volumes remained

ofﬁcial GDP was +1,1% in 2015. The total turnover of

difﬁcult times are coming to an end and situation turns

similar to the previous year.

Estonian transport sector, however, estimably shrank

for the better. I thank all employees, customers and

compared to the year before, as did the proﬁt margins

partners of ACE for pleasant and efﬁcient cooperation!

Inge: Please share with us some insights about

of logistics companies. Taking into account the overall

I wish everyone a beautiful summer and a continuous

Estonian transport and logistics market. What

negative trends at the market, we can nevertheless

successful cooperation.

were the general trends and most important

consider the results of ACE Estonia satisfactory.

developments?
Andres: Estonian transport market in general
has been largely inﬂuenced by sanctions imposed
between West and Russia, as well as by fall of the
8

Inge: Was there any new service implemented in
Estonia that could be of interest to us?
Andres: The focus of our development has been on

Inge: This is excellent! What do you expect from
2016?

Thanks to Andres and all the best for everyone! I
will now embark on a journey from Tallinn to Riga, in
order to meet with Daina Zvirgzde, the manager of our
Latvian company. ACE Logistics is strategically well
situated right next to the Riga airport also in Latvia.
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I will ﬁnd Daina from the meeting room, where

Latvia. We are enormously pleased that Daina decided

she is just wrapping up a meeting with employees.

in favour of ACE. At that time, two people worked at

Some last minute details and arrangements, and

ACE, now her team consists of 23 people.

Daina is ready to talk to our readers about Latvian
results.

Daina loves to take care of her country home, she
is fond of handicrafts and sings in a mixed chorus
already for years. She has two daughters who both play

But before that just a few words about Daina. Daina
has worked as the manager of ACE Latvian company
for 14 years. She was acquainted to logistics sector
already at the beginning of her career back in her
hometown Valmiera, while working for a production
company where she was responsible for six trucks
and seven drivers. In 2002, she received two tempting
offers. On one hand, she was offered a chance to start
managing an already operational logistics company
with a massive warehouse and 30 employees. On the
other hand, ACE offered Daina an opportunity to start

volleyball. Daina is their biggest fan and supporter, and
she hardly misses a competition where they play at.

Inge: Hello Daina, how do you characterize 2015

affected the dynamics of exports, and it has become

in general in Latvia, the economic environment,

more moderate. Export of goods and services in 2015

situation in transportation market and in ACE LV?

was 1,4% higher than a year ago. Latvian exports to

Some keywords which are most remembered from

EU countries increased by 1,9%, while exports to other

this year?

countries (non EU and CIS) by 22,4%, which shows

Daina: Despite the unpredictable economical and

that Latvian exporters have been able to diversify

political situation in the region, Latvian economy

market outlets. Transport services and construction

continues to grow. Growth in 2015 reached 2,7%.

output lagged behind 2014 ﬁgures.

In 2015, domestic demand continued to expand,

In 2015, ACE Logistics Latvia continued its work

and private consumption rose by 3,3%. In turn, the

and the services it had initiated. New directions for

dynamics of investment in 2015 were moderate -

services were not undertaken, but a process for

an increase of 2,7%, largely driven by the growth of

organisation and structuring of internal processes

investment in the transport sector.

was implemented. In 2015, the company's ﬁnancial

In recent years, low demand in foreign markets has

indicators continued to rise, reaching new company
records. Turnover increased by 18%, reaching 5,07
million, while net earnings increased by 15%. A stable,
positive increase in shipment numbers continues,
which in 2015 amounted to 36 316 shipments. Just
as with the Latvian economy, the largest increase in
the number of shipments was in the export sector. I
particularly want to highlight the amount of increase
in the month of November, which was the company’s
most successful with regard to all types of transport
and which caused some surprise with its economic
activity.

building a new organisation that would become ACE
10
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Inge: Daina, how do you assess customer
feedback? Did you ﬁnd some interesting points for
developing your service?
Daina: In February 2016 we carried out our annual client
satisfaction survey and were surprised that the ﬁgures
had decreased slightly (in 10 point scale, 2015 customer
satisfaction was 8,8, in 2014: 8,9), although we quite often
received words of thanks from clients and partners. This
could be a sign of the high level of competition in the market
and our clients’ high criteria for quality.
Inge: I know that you implemented the ISO

for the ACE Logistics Latvian team. We believe in the

9001:2008 quality and 14001:2004 environmental

youth growing up in Latvia, and therefore we will be

management standard in ACE Latvia. Can you share

socially active in projects that contribute to youth

your experience and initial results?

education also in the future. We ourselves will also be

Daina: In November 2015, we received ISO standard

actively exploring our land and supporting each other

9001:2008 and 14001:2004 certiﬁcates, conﬁrming

in sporting activities, so that together with our clients

that we are ready to review and improve the quality

and partners we can achieve new goals in 2016. With

processes at our company. Also, in the beginning of

appreciation for our joint achievements and wishing

2016 we received a thank you letter from the State

success to our partners and the ACE Logistics Latvia

Revenue Service for work completed in good faith and

team!

signiﬁcant contributions made to the state budget.
Thank you very much, Daina. It was great to visit
Inge: Last, but not least: what are your
expectations for 2016?
Daina: Overall, 2015 was successful and uniting
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Riga again, but as our readers are waiting and eager
to know about 2015 in Lithuania, I have to move on
towards Vilnius. Good luck to you and your team!

In Vilnius, I have arranged a meeting with Ignas

to start with regular road and sea transport at ACE

Puluikis, the managing director there. In addition to

Vilnius. Up until then, the company was mainly known

Lithuanian ofﬁce, he also manages ACE’s Belarus

for air transport services.

company. This year, Lithuanian company celebrates

Again, we are very pleased that – after much

it’s 20th anniversary, whereas Belarus celebrates

persuasion – Ignas eventually decided in favour of

it’s 5th anniversary. In 2016, Ignas himself will

ACE. Fortunately, all has gone very well at ACE. There

have worked for ACE for 15 years. Before I start

is a great deal of trust and fantastic cooperation

interviewing Ignas, I will share a couple of more

between the owners and Ignas.

words about him.
Similarly to Daina, Ignas had experience with
transport and logistics already at the beginning of his
career. He started in international courier company
back in 1993 doing jobs as courier, dispatcher and
terminal worker. Few years later Ignas changed to
scandinavian based forwarding company as forwarder
and in a few years time already ran the division.
In 2001, ACE’s owners offered Ignas the opportunity
13

Among his friends, Ignas is known for his gardening

is just around the corner. Lithuanian ofﬁce moved

In Belarus, we did not even expect very positive

skills. Together with his wife, they care for the

here ﬁve years ago and at the moment there are

results for 2015. The situation there is signiﬁcantly

grandparents’ farm in northern Lithuania and grow

negotiations ongoing regarding a new location. The

different from the Baltic states. Local currency is

their own vegetables for the winter. Ignas’ other hobby

company is growing so fast that it needs more space.

frequently devalued and in 2015, it got about 30%

is Soviet era cars. He drives a large UAZ through the

The results of previous years also show a positive

cheaper. Other companies of ACE have not experienced

forests, while clearing his thoughts and gathering new

trend, therefore it is no wonder that the company

such a situation. Fortunately, the Belarus ofﬁce is

ideas. He has ﬁxed two other Soviet era Zigulis and

grows. Lithuanian company employs 39 people at the

still rather small and also the volumes are smaller,

plans to drive one of them to Paris to attend a vintage

moment, whereas Belarus company employs seven.

therefore the negative impacts were not as large. At

car show. Ignas and his wife have a grown-up son

As always, it is a pleasure to visit the ofﬁce in Vilnius,

the beginning of 2015, we switched the management

and a daughter who lead their own lives by now, but

where Ignas welcomes me with his friendly smile.

and after that growth has become visible. 2012 and

are always welcome home to celebrate the holidays
together.

2013 brought very positive results and we hope that
Inge: Ignas, I have already met with Andres and

Just as Estonian and Latvian ofﬁces, the Vilnius’

Daina. In Estonia and Latvia, the 2015 was a very

ofﬁce is in a superb location. The ofﬁce is situated

positive year in general. How have things gone in

at the center of a large logistics park and the airport

Lithuania and Belarus, how would you characterise
the general economic situation and developments
at transport market in a few words.
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at the end of 2016 we can announce positive results,
as well.

For Belarus, the expectations were anyways more
modest, we focused on other aspects there. We
formulated a very clear structure to the company.

Inge: Please name a few keywords that will
remind you of 2015.
Ignas: In Lithuania, 2015 was a very good year.

Certainly, the biggest achievement is that our largest
partner in road transport took the Belarus company
into its network.

Ignas: In terms of country economic growth, 2015

Despite the major concerns at the beginning of the year,

was not the best year: GDP grew by 2-3 %. At the

particularly considering the political problems, the year

beginning of 2015, we did have our little fears and

turned out very productive: turnover increased by 19%,

doubts, particularly with regards to Russia. Lithuanian

number of shipments by 10%. We fulﬁlled and even

Ignas: We conduct customer surveys regularly.

economy is closely tied to Russia and so is the

surpassed the planned budget for every single service.

Results are very positive, average satisfaction rating

transport sector, although not as directly. But for a

We did not introduce any new services to the market in

was 9,3 points out of 10 also in this year. A good

transit country, the bond is strong. The insecure and

2015, instead we continued with our regular routes. Many

thing is that customers notify us about negative

hesitant position of our competitors was obvious, as

good deals got implemented and there was a bit of luck

occasions, as well, which enables us to review the

well.

involved, as well, which all resulted in a great outcome.

service aspects and react quickly. I have come to

Inge: How do customers assess the cooperation with
you and what kind of feedback are they giving you?
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the conclusion that customers compare us to large

time. This means we are on the right track and do the

certiﬁcate itself is not the goal, it is more important to

international chains, which is a compliment to us on

right thing. The customer base in Belarus is growing

sort out and analyze our processes and bring them into

one hand. However, on the other hand it creates in

steadily.

accordance with the requirements of the standard.

customers higher expectations than we can actually

The mission of the company is to meet the
of

the

customers,

owners

We have been operating on the market already for 20

fulﬁll at the moment. For example, with regards to

expectations

and

years, and that with great success. Naturally, we have

automated order processing or tracking of shipments.

employees. I would like to point out that employees

developed our own internal operating procedures and

We continuously work on this and develop our IT

are the ones playing most important role in ensuring

rules, but it is high time to review them and mitigate

systems. Nevertheless, in general the customers are

customers’ and owners’ satisfaction. Many thanks to

possible risks.

loyal and satisﬁed with our offering.

the dedicated staff in Vilnius and in Minsk. I believe

At the moment, the certiﬁcate does not seem to

In Belarus, we try to offer our service based on the

that it is the mix of Generation X’s experience and

give us any edge over the competitors, but customers

same criteria. It appears to be a bit unusual there.

Generation Y’s ambitions and creativity that allows us

and partners have been mentioning this topic more

The primary criteria for choosing is still the cheap

to be proud of the results achieved.

and more frequently. So it is time to deal with the

price, only then do quality and other extras come into

stability and reliability of the company.

issue now. We ourselves will also understand better

In Belarus, we expect stability from 2016. The

play. At the same time, we are pleased that once the

Inge: ACE’s Estonian company has obtained ISO

our customers and partners who have already taken

emphasis is certainly on increasing active sales and

customers use our service, they stay with us for a long

9001 and 14001 standard certiﬁcates already years

that path. We understand them better when they ask

the goal of the year is converting fully into intra-group

ago. Latvian ofﬁce obtained both the quality and

more speciﬁc questions at certain occasions.

IT system, which would in many aspects greatly beneﬁt
our operations. Belarus ofﬁce will celebrate already

environmental management certiﬁcate in 2015. Is
it your turn now?
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Inge: What do you expect from 2016?

it’s 5th year of operations in 2016.

Ignas: Indeed, it is. We are currently working on it

Ignas: In Lithuania, it is difﬁcult to come up with

so that in November 2016, we could successfully pass

something new after the success of 2015. The

Thanks a lot, Ignas, and congratulations to

the audit by Bureau Veritas. We decided to take on the

beginning of the year already indicated that the results

you and to Belarus ofﬁce for the round-numbered

challenge and implement ISO management systems

are more modest, but the situation is stable and we

birthdays! I spent a lovely day at the Vilnius ofﬁce.

also in our company. External audit takes place at

hope to fulﬁll all the targets. As in Belarus, we are

The atmosphere there is always pleasant and open,

the end of November and we hope to successfully

focusing on increasing active sales. In 2016, we will

everyone has a friendly smile and I believe that also

pass it. According to ISO, the main idea and goal is to

celebrate 20 years of operations of our company. It is

other guests feel very welcome.

review and analyze our work processes. Obtaining the

a large number and I believe it marks the conﬁdence,
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as a very good and productive year.

that draws people here?

A few proﬁtable long-term projects contributed

Viljar: I believe that primarily it is the stability and

to the good results. Both companies surpassed all

reliability of the company. In 2016, we will celebrate

forecasts and 2016 seems to be heading in a very

already our 23rd birthday. Additionally, aviation is a

good direction, as well.

fascinating world. As you already mentioned, whoever

The return of SAS ﬂights to Tallinn after a long
pause is positive, they offer very good intra-European

has come to contact with this sector, will ﬁnd it difﬁcult
to leave here.

solutions for the shipment of goods.
I am back in Estonia and going to visit now the

Some more words about Viljar. Viljar is a very good

daughter companies Cargo Handling and AirProxy.

carver, he loves carpentry and at home he has all

Both companies are run by Viljar Lehtmets, who

the smaller shelves and cupboards made by himself.

celebrates at the beginning of 2016 his 20th year

Viljar has two sons. Soccer is the favorite hobby of his

at ACE.

older son and Viljar is his biggest fan. Together with
the family they travel a lot, particularly to warmer

Viljar has managed both the air freight and the
road transport divisions at ACE. Later on, he was

countries, in order to discover the underwater world
by snorkeling.

offered the possibility to run Cargo Handling and for
the last couple of years he is also responsible for the
operations of AirProxy’s Estonian and Latvian ofﬁces.
Cargo Handling offers air freight handling service

Inge: Hello, Viljar! Please share with us in a few
words how Cargo Handling and AirProxy have fared
and what would characterize 2015?

since 1993, the company employs 11 people. AirProxy

Viljar: The beginning of 2015 was modest when

is the main sales agent for various ﬂight companies in

talking about both companies. This was not related

Estonia, Latvia and Lithuania. Ofﬁces are located in

to situation in Russia and Ukraine, that had more

Tallinn and Riga and the total number of employees

inﬂuence on Lithuania and Belarus, I believe. The

is three.

second half of the year, however, exceeded every

Inge: But how satisﬁed are customers and how
Inge: I know that you have been with ACE

do they assess cooperation with you?

already for 20 years and many of your employees

Viljar: Customer feedback has remained at a high

have celebrated their 10-15-20 years of work. I

level throughout the past years. In order to offer even

understand that whoever has stepped into this

better service, we try to continuously develop our IT

business will not leave easily. What is this x-factor

systems so that customers could obtain information
about their shipments even quicker.
Inge: What will 2016 bring?
Viljar: It is somewhat hard to predict, but the
beginning of the year has gone very well. Summer
should indicate what the second half might bring.
However, for both the Cargo Handling as well as for
AirProxy, the year has been very successful so far.
Inge: Thank you very much, Viljar! I wish you and
your teams success and all the best!

expectation and on the whole we can talk about 2015
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At Christmas, we supported Cancer Association
in purchasing a skin cancer diagnostics center. Every
summer, we participate at the charitable Ofﬁce Rat
Race and we are also their partner for logistics.
Latvian ofﬁce has become the benefactor of a small
rural orphanage in Madona district. Lithuanian ofﬁce
carried out a charity project with Relief Organization
of the Order of Malta. They also started good cooperation with kindergarten in Trakai region. Children
A couple of other things that I want to emphasize
in this Annual Report.
I personally ﬁnd it very important that ACE supports

We continue to cooperate with Tallinn support
center JUKS, who’s students’ paintings we display

students. For example, we have supported since

and sell at our ofﬁce lobby and from whom we

the early years the Logistics Seminar organized by

those in need. Naturally, a company cannot cater

university students – adding up to 16 years by now.

for every wish, but there have been many projects

We offer to university students the opportunity to

throughout the years where we have participated on

participate at work shadowing days, observational

charitable principles.

helped the Lithuanian ofﬁce to design the main page
of the annual calendar and our colleagues from
Lithuania supported the renewal of a playground by
providing funds. Lithuanian customers already noticed
that every customer event is opened by brass band
of Zirmunai gymnasium. The Vilnius ofﬁce provides
commission the characteristic gifts for our customers
and partners. The wall calendars for 2015 have also
been commissioned from a talented artist of JUKS.
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modest support to a student orchestra, as well.
In addition to charitable projects, we continue
supporting numerous undertakings for university
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internships, and additionally nearly every summer
two to four logistics students conduct their study
internships at ACE. Thanks to mutual cooperation,
we have got very good progeny from those projects.
Many interns have become employees of our
companies. Also the Latvian company contributes
to next generation and has at heart supporting the
students and education. They cooperate and run
various projects with Latvian Ministry of Education,
German-Baltic Chamber of Commerce and numerous
logistics companies. Similarly to Estonia, they also
offer students options for various internships.

Speaking about events, I would like to emphasize
that ACE is a very sporty company. We support
numerous athletes and sporting events. For example,
in 2015 we were the ofﬁcial transport partner for the
Estonian Ski Association and main sponsor of the
Estonian Nordic Combined team. Already for years,

My sincere thanks to all my conversation partners!
It was very interesting for me and I hope that our readers ﬁnd it captivating
to get to know our companies and their managers from a slightly different
angle, as well, in addition to ﬁnancial information.
Big thanks to all employees of ACE Group companies!
And naturally, thanks and a bow to all customers and partners of ACE for
great cooperation and trust!

ACE has been the main sponsor of ACE Xdream
competition series. During the last years, we have

Inge Parring

also supported the Roller Marathon. We not only

Quality and Personnel Manager, ACE Logistics Group

support those events, but actively participate in many
of those.
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ACE Logistics Estonia AS
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ACE Logistics Bel FLLC

Sepise 1
11415 Tallinn
Estonia
www.ace.ee

Ziemelju iela 4
Marupes novads, 2167
Latvia
www.ace.lv

Dariaus ir Girėno str. 81
02189 Vilnius
Lithuania
www.ace.lt

Zheleznodorozhnaja 33 str.
ofﬁce 718, 220089 Minsk
Belarus
www.acelogistics.by

